How to register to access CaféWell

Step 1: Go to www.eap.calhr.ca.gov
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Step 2: Scroll down to “Visit Our Member Website” and select “CHOOSE YOUR
PLAN”
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Helping Employees Live Healthy, Fulfilling Lives

The State of California’s Employee Assistance Program (EAP) offers helpful tools and resources that can help make the most of your day or quide
you through a difficult time. From simple questions like how to minimize stress, to more difficult issues like f\l’\d\f\g support after the loss of a loved
one, your EAP is there to work with you and offer suggestions, options and information to help you when you need it most. Your EAP offers you
face-to-face counseling or telephone coaching, is available 24/7 and completely confidential
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Find a Provider Get an Online EAP Referral Visit Our Member Website

Search for a provider located near you. Begin your Begin your online referral now. Find tools and resources avallable through the member
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Step 3: Choose your

plan
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Please choose your plan:

State of California - Level 1

State of California - Level 2

State of California - Level 3

CHP - Bargaining Unit 5 employees
and all exempt, managerial,
supervisory, and confidential

employees.

CDCR-Bargaining Unit 6 employees
(R06), managers (M0S), supervisors
(S06), and confidential employees
(Co6).

Protective Services and Public Safety
—Bargaining Unit 7 employees (R07),
Managers (M07), supervisors (S07),
and confidential employees (CO7) in
any department.

CalFire - Bargaining Unit 8
employees (R08), managers (M08),
supervisors (508), and confidential

employees (C08) including seasonal
and intermittent firefighters.

CHP - all employees not listed in
Level 1.
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CalFire (State Fire Marshal) - all
employees not listed in Level 1.

CDCR-all employees not listed in
Level 1.

All Other Employees

IFyou cannot find your department
listed, please contact Magellan at
866.327.4762. Thank you

Step 4: Visit “Health and Wellness”
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Goal Setting for Success Health and Wellness

Get Started Benefits & Services Life Events Topics & Tools Find A Provider Health & Wellness
Live Chat o)) FEEDBACK
. Wanted
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Step 5: Click “GET STARTED”
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EAP Benefits STAY HEALTHY WITH CAFEWELL

EAP Self Referral Our programs are designed to empower you to eat better, incorporate exercise into you life, reduce stress, and look your best. We provide real,
actionable programs that are designed to help you check everything off that wish list.

Legal & Financial

Consultation Based on your answers to some simple questions, we make recommendations based on what you want to accomplish with your health, and help you

track your progress - all in a private sure environment.

Work-Life Services .
How does it work?

Web-Based Care (7) Tell us about yourself and what's on your health wish list.

Get started with healthy activities tailored to you.

Discover tips, tricks, and articles that make you smarter about your health.

Invite friends and family to join you in Caféwell.

Make connections with health experts and other members just

Track your progress real-time and get re

Step 6: Register or Sign In
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We require registration to access this area of our site. You may either:

« Sign in with your current user name and password
« Register if you don't have a user name and password

Register Signin
Complete a one-time registration to create your user name and User Name
password.

.
Password
SIGN IN

Forgot Password?
Forgot User Name?
Sian In Help

Create your Health and Wellness account and enjoy all the great features and

tools!



